dimaha.aya

capital Jugls*®

Clients Complaints Form cllaoll g9lsuis p3g.0i

Client No. Joellpsy | Date / / oyl
Client Name el auwl
Civil D/ Registration Ne. Sl Jauwdifaiaall adllull agy
Telephone No. JJoalill agy Fax No. Luslall aay
Civil IDf Registration Ne. S0l Jauwdliduaall dslingl gy
Address loiell
Type of Activity 595l alinllgd baluull ggi
Administrative Activities i 3] dibnsiad Financial Activities dlo dlninl
Complaint Subject sgullcgngo
Mo documents attached Claiiwe 3ngi A List of attached documents, if any wangldadell ol ly
Declarations: eyl

| represent that all supplied information is accurate and are a true reflection of facts. | undertake to Ci._ngi all Cljl']g .gﬁlgﬂ daullnog duan ole] Loy |_|_|]J] Ll clegleall &ad UL' J-C']

bear full responsibility for any misleading statements or inaccuracies contained herein. | also i ¢ E : : = ; e I e -
represent that the subject matter of this complaint is currently not being heard at any court nor did | IC'LD ngJ:DJJ.C 695"‘_'_"‘”__591?90 Uj_'-' }01 loS "_‘Logkm‘" CD_m_CDD Fs U'C Glo'%"
commence any judicial application or measure in this regard, and | understand that the investigation e dspall Glail| GJbUG)31£|)_JlL§TJbJ| L_;GL_;U-GJTPJ-?J P}'Jig clnall

would stop in case the issue is brought to court during the next 30 days. Any rights to seek any other A P—'dbun ailg.glpul ol dﬁ).u.l]b.l.ﬂ.l.l IGLqug ,Sgi_n_‘LLHE_gD T ¥ aT] L|)_J!
remedial measures are hereby relinguished should | come to a corrective agreement with the P}lﬂg las UCDJ.I.ILEIg.Lu LsgﬁJjJJL! LQ.I.CDJH ULCI T.Dg._l 30 dlb CLAG IDLD LSginj.lﬂ EQ-DQ-D

company and the company successfully acts upon its terms and conditions. | further undertake not il 5 R e i ol 3
So%ull cgmgas dniholl duld gl dmall go5.m 1'D.D.C|JCIJ|.C| 2 Ll
to resubmit any complaint to the concerned regulatory authority in connection with the subject 5 £9 2 = JJ U158 Sl L

matter furnished herein.

Remarks: ilhnilo
Kindly fill the form, sign it, and send it through one of the following means: adlyl @Jb”I’L allwy] gl a216gig a3galll dueiclop
1. Hand delivery to “Complaint Unit” located at “Al-Dhow Tower”, 7gl6 jgall .glall ¥ L0 eiloell gliwdang’ 2l pluw 1
6/7th Floor, Khalid bin Al-Waleed Street, Sharg, Kuwait. cwgll g adgh cp Al ¢yl
2. Courier/post to “Complaint Unit” “cAlael golbiudangl "wpll Gy g 2
at P.0. Box 2152, Safat 13022, Kuwait. Lcugdl 13022 6lamd).2152 L a Lo
3. Email to the “Complaint Unit” of Dimah capital’s clients at: Jwls aqus e AMac gglhan dangs bl ig g8l g pll gapds e 3
Z_MD" Iair?t ?“mathr;mcm-kwl — S e T complaint@dimah.com.kw

. Dropping it at the Complaints Box located at “Al-Dhow Tower”, 7 g6 jgall.glall 2 Lo s03gall salSiill alall ggruall 2agaul zing 4
6"/7th Floor, Khalid bin Al-Waleed Street, Sharg, Kuwait. A cugdll gy Imjgeﬂ o JJE?JLL‘H

Signature 191l

Mote: The reply tothe clientshall be within 30 daysfrom the day of receipt of 599 b o pgs30 Jubd Jioell (o doadall sgiuidl Jle syl ab désilo
the complaint by the Complaints Unit. For any further clarifications please o clwngill o v jal daly LST 2929 Jb Lo sglhull 6aag I gl
contactus at | 844 000. 1844000 aa )l le iy Jlminll



